
Custom Development Services

•  Technical Architecture 
Development

•  Legacy Application Conversions

•  Web/Client Server

•  Mobility

•  Programming

•  Project Management

•  Software Configuration 
Management

•  Enterprise Application Integration 
(EAI)

•  Enterprise Information Portals 
(EIP)

•  Customer Relationship 
Management (CRM) Programs

•  Functional Analysis

•  Database Administration

•  Dashboards

•  IT Staff Augmentation

The ease of use, integration and flexibility of an application offers important 
extensions to a company’s brand. By taking the power of JD Edwards (JDE)  
and repackaging it into a simple task-oriented custom application, makes the 
company a valued asset to its customers and partners.

Organizations that use JDE software have invested heavily in their applications 
to provide efficient and comprehensive support for their business processes. 
However, access to JDE is often restricted to a limited number of users within  
the organization. Often the JDE applications are completely unavailable to 
customers, suppliers and others outside the organization. Barriers of cost,  
licensing, connectivity, usability and availability often prohibited the wide-spread 
access to JDE. Those barriers no longer exist. Today, JDE customers can give 
secure, easy-to-use access to anyone within the organization as well as people 
outside the organization, such as customers, suppliers and agents.

GSI helps companies leverage the power of their existing JDE applications and 
puts it in the hands of all those who need it. GSI connects companies with its  
users (employees, customers, agents and partners) through the use of web  
services and front-end web applications.
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Benefits of Becoming a “Connected” Business
•  Accessibility of application information and functionality for those who need it

• Leverage the company’s investment in existing software applications

•  Real-time information and functionality delivered directly to those who need it

• Intuitive interfaces for casual users of core systems

•  Transparency –  build trust with customers through open communication  
of information

•  High-impact, high-visibility, low-risk projects that are affordable and  
completed in weeks

Technical Approach – Usable Web-Based Interface
In order to extend JDE to a broad base of users who are not trained in JDE, a web-
based front-end interface is imperative. This interface must be intuitive and focused 
specifically on the tasks required by the user. Whereas, the JDE screens are designed 
for trained users who need access to all functionality within JDE, the interface for 
casual users should be focused, simple and intuitive. For example, a customer-facing 
site for placing orders should incorporate a simple Google-like search for finding 
products and a standard shopping cart interface for purchasing products. 

The front-end web application that presents the interface resides on a web  
application server and can be written in any web-enabled language including  
Java and .NET. It can be written to support any web-enabled device including  
mobile devices.  

GSI, Inc.
As a certified Oracle Platinum Partner and a recognized industry leader, GSI, Inc. 
(GetGSI.com) specializes in providing a broad spectrum of business, functional, and 
technical consulting services for Oracle JD Edwards, Oracle NetSuite, Oracle Cloud, 
Salesforce and other enterprise applications. The company also offers an extensive 
array of cloud/hosting options to meet the specific requirements of an organization  
including: Oracle Cloud, Amazon Web Services (AWS), Microsoft Azure and  
JDE Cloud9. GSI’s comprehensive suite of solutions include AppCare, a 24/7 
managed service; GENIUS, an advanced monitoring application; GENISYS, a 
solution for modeling, measuring and maximizing system performance; gShield,  
a security application and RapidReconciler®, its inventory reconciliation software. GSI 
consulting services are backed by its signature 100% guarantee. Founded in 2004, 
the rapidly growing company is headquartered in Atlanta with locations nationwide. 
GSI, Inc. was named to Inc. Magazine’s Inc. 5000 list of fastest growing companies 
for two consecutive years.
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Technical Services for  
JD Edwards  

•  JD Edwards Customizations – 
Programs, Tables, Views

•  Bi-Directional Interface with 
Third Party Solutions (Bar Code 
Scanning, PLM, etc.)

•  EDI (Inbound and Outbound), 
Multiple Translators

•  BI Publisher (18 Pre-built  
Form Templates)

•  Enterprise Report Writer (ERW)

•  Data Conversion Utilities  
(Master and Transactional Tables)

•  Upgrade Utilities

•  JDE Tools

•  Positive Pay, ACH,  
Bank Reconciliation Files,  
401K, Wire Transfer

•  Interface with Service Providers  
(ADP, Paychex, 401K 
Administrators, etc.)

•  Mobile Applications

•  Oracle Fusion Middleware  
for JD Edwards


