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The Company
In the early 1950s, George Baldwin sought to address the issue 

of shortened lamp life in truck lighting. In pursuit of his vision, 

Baldwin designed the first sealed marker lamp in his own 

kitchen! Baldwin’s new leak-free lamp decreased the defects 

normally caused by water and chemical damage to bulbs.

Sales from Baldwin’s ingenious idea soon took off and became 

too much for a single man to produce. Initially, Baldwin brought 

on a few friends and neighbors to help, running the business 

from his home. Baldwin eventually moved his operation into a 

factory, and Truck-Lite was born in 1955.

From that humble beginning, Truck-Lite has grown to become 

the world’s largest supplier of LED, sealed, bulb-replaceable, 

and polycarbonate lamps, and harness systems for the heavy 

duty transportation industry. Headquartered in Falconer,  

New York, Truck-Lite now has offices in the United States, 

Mexico, and Europe.

RapidReconciler Reduces Truck-Lite's Monthly  
Inventory Reconciliation Time to a Few Hours 

“ We reduced our monthly 

reconciling time from 

one month down to 

a few hours using 

RapidReconciler®.”

      Reid Sorensen, 
Senior Cost Accountant 
Truck-Lite Company, LLC
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The Issues
After Truck-Lite went live on JD Edwards EnterpriseOne, the 

monthly inventory reconciliation process was taking one person 

an entire month to complete. To further complicate matters, 

Truck-Lite was seeing significant monthly transaction volumes 

with 1,000,000+ inventory transactions, 50,000 work orders, and 

30,000 good transactions were completed. It was critical that a 

better and a faster process be put in place.

After exploring a few options, they saw RapidReconciler® at a cost 

accounting conference and really thought it could help improve 

their process. They also received many recommendations from 

other people at the conference.

The Results
After conducting their due diligence, Truck-Lite decided to move 

forward and purchase the product. Reid Sorensen, Senior Cost 

Accountant was impressed with the fast implementation. “We 

were online, trained and operational with RapidReconciler® 

within two days. GSI’s implementation and customer support 

resources are second to none.”

After going live, Reid was pleased with the result that Truck-Lite  

was able to achieve. “We reduced our monthly reconciling time 

from one month down to a few hours using RapidReconciler®. 

COMPANY SNAPSHOT

Company: Truck-Lite Company, LLC

Location: Falconer, NY, USA

Founded: 1955

Size: • 1500 Employees

 • 200 Locations 
 •  One of the 10 largest propane  

companies in the US

Industry:  Transportation

Products &  • JD Edwards EnterpriseOne

Services:    –  Financials

    –  Distribution

    –  Manufacturing

 • Platform - iSeries

 • Database - DB2
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“  We were online, trained and operational with  

RapidReconciler® within two days. GSI’s implementation  

and customer support resources are second to none.”      Reid Sorensen, 
Senior Cost Accountant 
Truck-Lite Company, LLC

Why GSI?

For more information:

Contact us today to learn more. You can also email us 

or call (855) 474-4377.

GSI, Inc.

GSI is a forward-thinking organization that aligns and 

optimizes your digital footprint with your business 

goals. We combine our deep business and industry 

experience with our expert knowledge of enterprise 

applications, automation, cloud and cybersecurity to 

deliver secure and flexible systems that allow your 

business to thrive and not just survive.

GSI’s comprehensive suite of solutions includes: 

AppCare, a 24/7 managed service that includes  

EaaSy with flexible “on-demand” services and dynamic 

pricing; GENIUS AI, an Application Intelligence Platform (AIP) for creating 

application health and user experience monitors; GENISYS, a solution for 

optimizing system performance; RapidReconciler®, its inventory reconciliation 

software; GENOME, which automatically Detects, aNalyzes and Automates the 

process of converting customizations into Orchestrations; and GatewayNow, 

low-cost, accelerated time-to-value ITSM solution using the industry-leading 

ServiceNow platform in a fully managed environment. 

GSI consulting and managed services are backed by its signature 100 percent 

guarantee. Founded in 2004, the rapidly growing company is headquartered  

in Atlanta with worldwide resources. With over 100 employees, GSI 

consultants average over 15 years of real-world experience and are certified 

experts in business, industry, and enterprise applications. GSI provides 

comprehensive 24/7 global support.

https://www.getgsi.com/contact-us/
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